Classify generic task
(categories A-H)

J

Assign nominal HEP

Y

Identify error producing
conditions (EPCs or PSF)

i

Assess proportion of affect of
each EPC on the nominal HEP

4

Calculate final HEP

e.g. Procedural task with some
checking, category F.

e.g. Use median: HEP = 0.003

e.g. Effects of time pressure,
maximum effect = x11.

e.g. Use 50% of this maximum
effect

HEP = 0.003 x [((11 - 1) x 0.5) + 1]
=0.018
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